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800.228.0010
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800.235.7198

Help With Terminals

800.858.4744

Help With Instant Ticket Vending Machines

Questions About InstaPlay?
Here are some common questions and answers...

//V.fr/l‘u\?LAy

As a retailer, how do | find the screen
on the lottery terminal to sell InstaPlay
tickets?

The screen for selling InstaPlay tickets
is found under the “Games” tab at the top of
the main screen on the lottery terminal. There
are three pages available under the Games
tab and by touching the tab, you can advance
through the pages. The first page features
information about several lotto games. Details
about the Pick 3 and Pick 4 games are on
Page 2, and InstaPlay games are on Page 3
(see graphic below).
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InstaPlay is a new lottery product here
in lowa. It’s sometimes called a “scratch-
less scratch ticket” because there’s no
security coating to scratch off and no draw-
ing to wait for. Players know instantly if they won a prize by looking at their ticket or
checking it on a self-checker or at a lottery terminal.

Are all InstaPlay tickets the same?

No. We’ve started with three different InstaPlay games, each with a different
price point. There is the $5 “Cash Spectacular” InstaPlay game; a $1 “Lucky Gems”
InstaPlay game; and a $2 “Cherry Twist Progressive” InstaPlay game. Each game
has a different play style and different prizes up for grabs. The Cherry Twist Progres-
sive game has a progressive jackpot, as its name indicates. That means that the
game’s jackpot increases with each ticket sold statewide until the jackpot is won.

Where can InstaPlay prizes be claimed?

Prizes of more than $600 must be claimed at a lottery office. Any prize less than
that amount may be claimed at a lottery retailer. InstaPlay prizes do not need to be

redeemed at the same retailer where the ticket was purchased.
Continued on Page 2
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Action Briefs
Scratch Tickets Make Great Gifts!

Be sure to remind your players that they can
give the scratch tickets they love as gifts for the
holidays, too!

NEW holiday envelope designs are
available in the Download Center!
Pick your favorite and print.

Remind them that you have gift envelopes
available for their use in your store. Plus, VIP Club
members have access to lots of downloadable
holiday envelopes through the VIP Club web-
site. All they have to do is log on to the site and
choose the “Free Downloads” tab.
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win an instant prize
they can be entered
in the Jingle Bills promotion online for a chance

to win up to $20,000. A total of $84,000 in prizes
will be awarded in this promotion!

Of course,
when selling holiday
scratch tickets,
you’ll be letting
players know that
if their tickets don’t

Game End and Official ~ Valid.

i . Game  Period
Validation End Dates End  Ends
807 Vault 9/28/16 12/27/16
824 Ruby Red 7s 9/28/16  12/27/16
857 Cash Frenzy 9/28/16 12/27116
897 Lucky 7s Doubler 9/28/16  12/27/16
899 Money Mania 9/28/16  12/27/16

Other important dates listed on the back.



Questions About InstaPlay? Here are some common questions and answers...

Continued from Page 1
How do | cash an InstaPlay ticket?
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From any game screen, scan the bar code on the ticket using the document

scanner or the scanner on the front of the printer. m T

Cancel Ticket

Two receipts will print when a winning ticket is successfully cashed, and if you
use the document scanner, the terminal will brand the ticket with “CASH,” the dollar
amount and the date on which the ticket was cashed.

What do | do if the bar code on an InstaPlay ticket can’t be read by the lot-
tery terminal or is missing?

Verify Pull-tab

Just like with tickets in lotto games, each InstaPlay ticket has a unique ticket ID
number in the upper left corner. That ID number can be manually entered to check ~ Manually cashing an InstaPlay ticket is
the ticket. As a retailer, touch the “Cash/Cancel” tab at the top of the main screen on ©€3S¥-
the lottery terminal. Once on that screen, touch the “Cash InstaPlay” button along
the left side (see the graphic at right). Use the key pad on the screen to enter the Ticket ID String and check the ticket.

More InstaPlay FAQs can be found at ialottery.com. Check the bottom of the home page for “FAQs.” Be sure to ask your
lottery sales representative if you have other questions about InstaPlay. m
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Can | Cancel That? Know Which Games You Can Cancel and Which Ones You Can’t

Here’s a review for everyone re-
garding which games’ tickets can be

cancelled and which ones cannot, plus

an overview of the Ticket Allowance
Program.

Which Games Can Be Cancelled?
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Tickets from the Pick 3 and Pick 4
games can be cancelled, but there are
some rules to follow when cancelling.
Tickets must be cancelled the same
day in the same store where they were
sold and before the sales cutoff time

for the drawing for which they are
eligible.

Follow this procedure to cancel a
lotto ticket (see image at left):

e Touch the “Cash/Cancel” tab
on the main screen

e Touch “Cancel Ticket”

e Scan the bar code on the
ticket using the document
scanner or the scanner on
the front of the printer. You
may also manually enter the
numbers using the keypad,
then touch “OK” to accept the
serial number and submit it
for cancellation.

Which Games Can’t Be Cancelled?

You will NOT be able to cancel
plays in the Powerball®, Hot Lotto®,
Mega Millions®, Lucky for Life®, All or
Nothing™ or InstaPlay games.

If you run one of these tickets
through the terminal, you will receive
a prompt informing you that the ticket
is not eligible to be cancelled. This
includes jammed or misprinted tickets.

Automatic Additional 0.1 Percent
Allowance

The lowa Lottery issues to all on-
line retailers an additional 0.1 percent
of ALL lotto game sales added to the
base commission rate of 5.5 percent
each week. The 0.1 percent applies to
all lotto games, not just the games that
cannot be cancelled.

You will earn extra commission
every week, even when you don’t have
any error tickets. Please do not sell
any damaged or unreadable tickets,
but you can sell non-damaged tick-
ets in lotto games. However, you are
prohibited from preprinting or reselling
InstaPlay tickets.m

Next Two Drawings:

Jingle Bills Promotion Dates:
Noon, Oct. 11, 2016 -
11:59:59 a.m. Jan. 17, 2017

PROMO CORNE

e Dec. 7, 2016 for 9 $1,000 prizes (entry deadline is 11:59 a.m. Dec. 6)
e Dec. 21, 2016 for 12 $1,000 prizes (entry deadline is 11:59 a.m. Dec. 20)

Eligible Games for Entry:

White Elephant

Moosletoe Doubler

Holiday Season Bingo

Naughty or Nice

Holiday Surprise Crossword

Ho Ho Ho Tripler

$50,000 Holiday Super Crossword
Money Tree

$100,000 Holiday Mega Crossword
Holiday Cheer

Holiday Sparkle

Watch this space for updates and dates to remember during
the current Play It Again® promotion.
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Tammy Morgan of Dyersville was one of
three players who won $1,000 in the
Nov. 9 Jingle Bills drawing.

Visit ialottery.com for rules and complete details.




IOWA LOTTERY GAME INFORMATION

Game Start Date
762 GEMSTONE 10s 06/27/12
794 10X CASH 01/03/13
803 BINGO BOXES 03/19/13
813 DOUBLE DOLLAR FORTUNE 06/05/13
805 CROSSWORD-Green/Pink/Orange/Purple 01/13/14
842 SUPER CROSSWORD-Grn./Red/Blue/Omg. 03/24114
858 $250,000 CLUB 06/30/14
862 20X 07/07/14
843 VEGAS GAME BOOK 12119114
883 WINNER'’S CIRCLE 01/05/15
884 BEDAZZLED 01/05/15
885 $5 DID | WIN? 01/05/15
886 $10 DID | WIN? 01/05/15
877 BLACKOUT BINGO 02/09/15
891 LUCKY NUMBERS 03/02/15
878 GOLDEN CASINO 04/06/15
893 SUPER CROSSWORD 04/16/15
898 SCOOP THE CASH® 05/04/15
899 MONEY MANIA 05/04/15
900 30 SOMETHINGS 05/04/15
892 BONUS CROSSWORD-Red/Grn/Blue/Purp 05/07/15
894 $100,000 MEGA CROSSWORD 05/28/15
865 GOLD DOUBLE DOUBLER 06/01/15
890 TRIPLE WIN 06/01/15
901 ELECTRIC 8s 07/07/15
903 DIAMOND DOUBLER 07/07/15
904 CASHINGO 07/07/15
906 JOKER'S WILD 07/07/15
902 POCKET CHANGE 08/03/15
905 CASH SPECTACULAR 08/03/15
907 CHERRY BLAST 08/03/15
908 FAST $50s 08/31/15
909 HOLIDAY SERIES (Cat-Turkey-Reindeer) 08/31/15
913 WINTER GREETINGS 10/05/15
914 POLAR PAYOUT 10/05/15
915 TREASURE TREE BINGO 10/05/15
916 MERRY MATCH-UP 10/05/15
917 JOLLY CASH CROSSWORD 10/05/15
918 HAPPY HOLIDAYS 10/05/15
919 WINTER WHITE SUPER CROSSWORD 10/05/15
920 WINTER WINNINGS 10/05/15
921 $100,000 HOLIDAY MEGA CROSSWORD 10/05/15
922 HOLIDAY LUCKY X3 11/02/15
923 REINDEER RICHES 11/02/15
856 CASH LINE 01/05/16
910 QUICK CASH 01/05/16
912 JUMBO 7s 01/05/16
926 | HEART BACON 01/05/16
927 RED BALL TRIPLER 01/05/16
928 LOVE STINKS - OR DOES IT? 01/05/16
929 SPIN ‘N WIN 01/05/16
930 LIMITED 01/05/16
931 SUPER TRIPLE 777s 01/05/16
9N WILD 9s 02/01/16
932 GROOVY 7s 02/01/16
933 PRIZE LINES 02/01/16
924 LITTLE BLACK GAME BOOK 02/22/16
934 YES OR NO? 03/07/16
935 DOUBLE YOUR LUCK™ 03/07/16
941 THE BIG TICKET 03/07/16
925 $250,000 RICHES 03/10/16
940 EASY MONEY 04/04/16
942 GOAT LOAD OF CASH 04/04/16
943 SLOTS OF FRUIT 04/04/16
938 CASH CARNIVAL 05/02/16
944 GHOSTBUSTERS™ 05/02/16
945 TRIP 7s 05/02/16
946 MULTIPLY YOUR MONEY 05/02/16
937 BUCKETS OF CASH 06/06/16
947 BLAST OF CASH 06/06/16
949 MONEY MULTIPLIER 06/06/16
936 LUCKY DOG 06/27/16
939 DIAMOND 7s 06/27/16
948 WILD DOUBLER 06/27/16
954 SUPER CROSSWORD-Orange/Green 07/07/16
955 $100,000 MEGA CROSSWORD-Green/Purple 07/18/16
956 SKY HIGH 08/01/16
957 PLAY 2 WIN 08/01/16
958 $125,000 CASH 08/01/16
300 HOLIDAY SERIES - 2016 08/29/16
950 CASH CONNECT 08/29/16
952 STARS A-LIGNED 08/29/16
953 BONUS CROSSWORD-BIue/Orange/Aqua/Purple 08/29/16
959 COOL BEANS 08/29/16
309 WHITE ELEPHANT 10/03/16
3M HOLIDAY SEASON BINGO 10/03/16
312 NAUGHTY OR NICE 10/03/16
313 HOLIDAY SURPRISE CROSSWORD 10/03/16
314 HO HO HO TRIPLER 10/03/16
315 $50,000 HOLIDAY SUPER CROSSWORD 10/03/16
316 MONEY TREE 10/03/16
317 $100,000 HOLIDAY MEGA CROSSWORD 10/03/16
319 HOLIDAY SPARKLE 10/03/16
310 MOOSLETOE DOUBLER 10/31/16
318 HOLIDAY CHEER 10/31/16

As of Nov. 28, 2016

ENDING SCRATCH GAMES

Game Start Date Last Date to Pay Prizes
807  VAULT 02/02/15 12/27/16
824  RUBYRED7s 08/04/14 12/27/16
857 CASH FRENZY 02/02/15 12/27/16
897 LUCKY 7s DOUBLER 04/06/15 12/27/16
899 MONEY MANIA 05/04/15 12/27/16

Helping you serve the Lottery customer

ialottery.com
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Woo Hoo for You

Game

All Or
Nothing™
Midday

All Or
Nothing™ Evening

Hot Lotto®

Lucky for Life®
Mega
Millions®

Pick 3 and Pick 4
Midday

Pick 3 and Pick 4
Evening

Powerball®

Drawing Days

Daily

Daily
Wednesday and
Saturday

Monday and
Thursday

Tuesday
and Friday

Daily

Daily

Wednesday and
Saturday

IALottery Lotto Game Information

Sales
Cutoff Time

Noon

8p.m.
8:18 p.m.
8:30 p.m.
8:59 p.m.

Noon

8 p.m.

8:59 p.m.

Approx.
Allowed
Approx. Cashing
Drawing Time Time
12:45 p.m. 1p.m.
8:45 p.m. 9p.m.
9:40 p.m. 11:45 p.m.
9:38 p.m. 11:40 p.m.
10 p.m. Next Day
12:50 p.m. 1p.m.
8:50 p.m. 9 p.m.
9:59 p.m. 11:40 p.m.

If you or someone you know is being impacted by problem gambling, call 1-800-BETS OFF.
You must be at least 21 years old to purchase lottery tickets.



