Lottery Help Line

800.228.0010

Help With Pull-Tab Vending Machines
800.235.7198

Help With Terminals & Kiosks

Lottery Offers Curbside Claim Service at Offices

As the COVID-19 health emergency continues, the lowa Lottery is still re-
stricting public access at our offices, but we’ve added an additional prize-claim
option.

Players can now claim prizes curbside by appointment at our offices in
Storm Lake, Mason City and Cedar Rapids and at lottery headquarters in Clive.

If a player has won a lottery prize, they also have the option of mailing or
shipping their ticket to us if they’d like, and we have a secure dropbox at lottery
headquarters. Some people prefer a prize-claim process with no direct human
interaction right now, and we understand that. That’s why we’re making a variety
of prize-claim options available.

To utilize curbside claims, players should call the lottery office where they
want to claim their prize to make an appointment and receive other details,
including the documentation they’ll need to have with them. (Remember that all
prizes of more than $250,000 must be claimed at lottery headquarters in Clive.)

Here are our telephone numbers:
e (Clive: 515-725-7900

e (Cedar Rapids: 319-395-9313
e Mason City: 641-424-6011

e Storm Lake: 712-732-6662

Curbside Claims

By Appointment

(Our How To Claim A Prize page at ialottery.com provides a list of the docu-
mentation required, including a government-issued 1.D., when claiming an lowa
Lottery prize. Direct links to our prize-claim documents are also available on that
page.)

Our curbside claims process will be similar to the curbside procedures we’re
all using in so many places these days. When a players arrives at the lottery of-
fice, they’ll park in one of the spaces designated for curbside prize claims and
stay in their vehicle. They’ll call the telephone number for the office involved to
let staffers know that they’ve arrived, since the doors to our offices are closed.
They will then tell the lottery staffer they speak with the number of the curbside
claims spot where they’re parked.

A lottery staff member wearing gloves and a mask will then bring prize-claim
documentation out to the vehicle and maintain social distance while the players
completes the necessary forms. The lottery staffer will review the documentation
with them, then return to the lottery office to process the claim.

After printing the prize check, the lottery staffer will bring it to the player at
their vehicle and complete any final paperwork details with them. m
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Action Briefs

InstaPlay Promotion Begins June 15

The lowa Lottery is sampling
hundreds of $10 and $20 InstaPlay
tickets with a $10 or $20 InstaPlay
game purchase in a statewide
promotion scheduled to run through
June 28.

Each week during the promotion
period, any player who purchases
a $10 or $20 InstaPlay ticket has a
chance to win a FREE play for the other
$10 or $20 InstaPlay game.

Week 1 the promotion will sample
$10 Triple Play and $20 Word Search
plays and week 2 will sample $10
JACKPOT PARTY® and $20 Extreme
Green Progressive plays.

On every qualifying Nth purchase
of a $10 or $20 InstaPlay ticket the
“Cha-Ching” sound will play with the
printing of the free InstaPlay ticket.
Give the free InstaPlay ticket to the
player who purchased the qualifying
InstaPlay ticket. Only one free InstaPlay
ticket will be printed per qualifying
transaction. Ask your DSR or visit
ialottery.com for more details.

Game End and Official  Valid.

. . Game  Period
Validation End Dates End  Ends
394 Double Match 3/23/20 6/22/20
395 Ultimate Bankroll 3/23/20 6/22/20
404 Gifts Galore 3/23/20 6/22/20
414 $50 Loaded 3/23/20 6/22/20
941 The Big Ticket 3/23/20 6/22/20

Other important dates listed on the back.



Two Big Prizes Won On Same Day at Same at Same Ottumwa C-Store

An Ottumwa convenience store is definitely having a run of luck, with two players claiming big prizes on the same
day with tickets they bought there.

Jackie Hamilton of Ottumwa claimed a $10,000 prize in the “Mega Crossword” game on the same day that Danelle
Besco of Bloomfield won a $50,000 prize in the “Super Crossword” game. They both bought their winning tickets at the
MAD Ave Quik Shop at 405 S. Madison Ave. in Ottumwa.m
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LotteryPlus Mobile App Gets Update

New Step In the Process When Players Check A Ticket

An update has been made to the LotteryPlus mobile app that allows players to clear out the
results of the previous ticket before starting to scan another one.

We’re making the change after input from some players who said this additional step could help
make the process of checking tickets on the app more clear for them. This update is designed to
do just that.

Use the ‘Clear Scan Results’ Button

So now, when players check a ticket on the mobile app and have had a chance to review
the results, they’ll click the “Clear Scan Results” button to remove that information from the
screen. They then can proceed with checking the next ticket, and since they’ve cleared the

results of the previous one, they’ll be starting with a clean slate. We hope this change will be a
positive!

We debuted our app for Apple AND Android devices back in 2017, and like any
technology, we've updated it over time. If players already have our app (it'’s called the lowa
Lottery’s LotteryPlus) on their device, there’s nothing they need to do to receive this update. It happens
automatically. If a player doesn’t yet have the app, they can install it from the Google Play Store® or Apple iTunes Store®
as applicable for their particular device.

The most popular way that people use our app is to check the results of their lottery tickets. Players can check lotto,
scratch and InstaPlay tickets on the app, so they don’t have to visit a store or a lottery office to see if they’ve won. Two
other popular ways that people use the app is to enter their tickets into our VIP Club drawings and to check the winning
numbers in recent lotto drawings. We hope this update makes it even easier for players to use our mobile technology!m

(/ogg PRO M 0 co R N E R Visit ialottery.com for rules and complete details.
Q//
Players Can Enter for a Chance to Win $300 in CASH!

Eligible Game: Hidden Cash
Entry period: Now through 8:59 a.m. June 23
Drawing: June 25

Enter eligible (nonwinning) Hidden Cash scratch tickets for a chance to win $300 in cash!

Only nonwinning Hidden Cash tickets are eligible. One hundred players will each win $300 in cash.m

Coming Soon!' @ TTTTTTT T oo Toooommooomsoooo------
Visit ialottery.com or the mobile
app to see results from the
May 28 Cash Multiplied Prize Zone
drawing for 50 winners
of $400 in Pork Coupons!

You could Win
$250 in Cash!

SAVE YOUR TICKETS! Promotion Starts June 22




IOWA LOTTERY GAME INFORMATION

Game Start Date
856 CASH LINE 01/05/16
949 MONEY MULTIPLIER 06/06/16
954 SUPER CROSSWORD-Orange/Green 07/08/16
953 BONUS CROSSWORD-Blue/Orange/Aqua/Purple 08/30/16
305 CRISSCROSS CASH 01/04/17
327 ULTIMATE RICHES 03/06/17
895 BONUS BALL BINGO 03/13/17
308 CASH IN 04/03/17
331 BLOCK-0 06/05/17
350 WINNER WINNER CHICKEN DINNER 08/28/17
342 THE LUCKY GAME BOOK 10/31/17
367 NEON LETTERS 01/03/18
369 CASINO RICHES 01/03/18
348 LUCKY EWE! 02/05/18
379 $100,000 MEGA CROSSWORD 02/13/18
374 COLOSSAL CROSSWORD 03/05/18
377 STAR 04/02/18
378 $50,000 SUPER CROSSWORD 05/01/18
386 JACKPOT PARTY® 06/04/18
390 DIAMOND 9s 08/06/18
391 ACES HIGH 08/06/18
393 TIC TAC TOAD 08/06/18
389 LUCKY MARBLES 09/05/18
396 ALL STAR CASH 09/05/18
397 EXTREME CASH BLAST-Black/White 09/05/18
403 FA-LA-LA 10/01/18
405 HIPSTER HOLIDAY BINGO 10/01/18
406 MERRY MULTIPLIER 10/01/18
407 HOLIDAY BONUS CROSSWORD 10/01/18
408 HOLIDAY CASH 10/01/18
409 $50,000 HOLIDAY SUPER CROSSWORD 10/01/18
410 TREASURE TREE 10/01/18
411 $100,000 HOLIDAY MEGA CROSSWORD 10/01/18
412 HAPPY HOLLY DAYS! 11/05/18
413 JINGLE ALL THE WAY 11/05/18
380 BIG 7s 11/30/18
392 $300,000 PLATINUM CASH 12/17/18
400 CONNECT FOR CASH 01/03/19
401 STRUCK FOR LUCK 01/03/19
415 STINKING RICH 01/03/19
416 $100 LOADED! 01/03/19
417 AMAZING 8S 01/03/19
418 $500 LOADED! 01/03/19
419 $1,000 LOADED! 01/03/19
420 SPECTACULAR RICHES-Green/Purple/Blue 01/03/19
399 PINK ICE 02/04/19
421 LUCKY 7s 02/04/19
422 HONEY MONEY 02/04/19
423 HEDGIE HUNDREDS 03/04/19
424 LEVEL UP 03/04/19
425 FROGGER LEVEL Il 03/04/19
402 $ 04/01/19
432 FAST 5s 04/01/19
433 3-2-WON! 04/01/19
428 BONUS CROSSWORD-Red/Green/Purple/Blue 05/01/19
434 LUAU LOOT 05/06/19
435 IOWA BLACK PREMIUM 05/06/19
436 CASH ON THE COB 05/06/19
437 SILVERADQ® 05/06/19
427 WILD BINGO-Pink/Blue/Green/Orange 05/13/19
398 E-I-E-I DOUGH 06/03/19
429 DIAMOND DOUBLER 06/03/19
438 BONUS BUCKS 06/03/19
439 JOKER’S WILD 07/01/19
440 9s INA LINE 07/01/19
441 5 OF HEARTS 07/01/19
426 JEWEL GAME BOOK 07/03/19
431 POWER 10s 08/05/19
443 LOOSE CHANGE 08/05/19
444 POWER SHOT 08/05/19
442 $100,000 MEGA CROSSWORD 08/14/19
430 SIR CASH-A-LOT 09/04/19
445 PAY ME! 09/04/19
446 WILD CHERRY DOUBLER 09/04/19
447 HIGH ROLLER 09/04/19
453 HOLIDAY $100s 09/30/19
454 NAUGHTY/NICE 09/30/19
455 NUTCRACKER BINGO 09/30/19
456 PEPPERMINT PAYOUT 09/30/19
457 $30,000 HOLIDAY CROSSWORD 09/30/19
458 HOLIDAY BUCKS 09/30/19
459 $50,000 HOLIDAY CROSSWORD 09/30/19
460 HOLIDAY DAZZLE 09/30/19
461 $100,000 HAPPY HOLIDAYS CROSSWORD 09/30/19
462 REINDEER RICHES 11/04/19
463 HOLIDAY CASH DROP 11/04/19
448 BLACKJACK 01/06/20
451 5SPOT 01/06/20
465 9s IN A LINE SMALL 01/06/20

As of June 15, 2020
Game Start Date
466 95 IN A LINE MEDIUM 01/06/20
467 LUCKY DOG 01/06/20
468 STRIKES & SPARES 01/06/20
469 9 IN A LINE LARGE 01/06/20
470 95 IN A LINE XL 01/06/20
47 LADY LUCK 7 01/06/20
449 CASH MULTIPLIED 02/03/20
450 HIDDEN CASH 02/03/20
472 4X4 02/03/20
473 PAYDAY 03/02/20
474 FOUR CORNERS CROSSWORD 03/02/20
475 FAST CASH 03/02/20
452 777 04/06/20
478 MONEY BALL 04/06/20
481 FILL ‘ER UP 04/06/20
464 $50,000 SUPER CROSSWORD 04/09/20
452 777 05/18/20
478 MONEY BALL 05/18/20
481 FILL ‘ER UP 05/18/20
484 AMAZING MONEY 05/18/20
485 CLASSIC BLACK 05/18/20
Game Start Date Last Date to Pay Prizes
394 DOUBLE MATCH 08/06/18 06/22/20
395 ULTIMATE BANKROLL 09/05/18 06/22/20
404 GIFTS GALORE 10/01/18 06/22/20
414 $50 LOADED 01/03/19 06/22/20
941 THE BIG TICKET 03/07/16 06/22/20
/4 -
IALottery LOtto Game Information
Approx.
Allowed
Sales Approx. Cashing
Game Drawing Days Cutoff Time Drawing Time Time
- Wednesday and
® . o
Lotto America Saturday 8:59 p.m. 10 p.m. 11:40 p.m.
Lucky for Life® Monday and 8:30 p.m 9:38 p.m 11:40 p.m
Thursday :30 p.m. :38 p.m. 40 p.m.
Mega Tuesday .
Millions® and Friday 8:59 p.m. 10p.m. Next Day
Pick 3 and Pick 4 ; ) .
Midday Daily Noon 12:20 p.m. 12:30 p.m.
Pick 3 and Pick 4 : . .
Evening Daily 9:40 p.m. 10 p.m. 10:10 p.m.
Wednesday and
® . . .
Powerball Saturday 8:59 p.m. 9:59 p.m. 11:40 p.m.

If you or someone you know is being impacted by problem gambling, call 1-800-BETS OFF. 1800betsoff.org
You must be at least 21 years old to purchase lottery tickets.





